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DELAWARE TECH REMEMBERS 9.11
Seventeen years after 9.11, Delaware Tech comes 
together as a community each year to remember 
the tragic events of that day. 
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between the Stanton and Wilmington Campuses 
to pay tribute to those who gave their lives on 
September 11, 2001. The flag runners were 
supporting the Stop Soldier Suicide campaign 
through Delaware 22in22.
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9 CONNECTED DEGREES SLASH 
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UP FOR SUCCESS
Connected degrees, formally called 
articulation agreements, provide Delaware 
Tech students with clear and accessible 
pathways to continue their education at four-
year higher education institutions.
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It’s not a secret that our nation, especially Delaware, 
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M E S S A G E  F R O M  T H E  P R E S I D E N T

By strategically using the data we are already 
collecting and the coaching we will receive from 
award-winning institutions, we will focus on doing 
what is most effective and most impactful in helping 
our students complete.

We have already been actively collecting data from 
students and employees through focus groups, surveys, 
and workshops, and we will continue throughout 
this year so that we can create an action plan by the 
end of the school year. If  you’d like to learn more 
about our Achieving the Dream effort, visit dtcc.edu/
achievingthedream. 

We have a once-in-a-generation opportunity 
through Achieving the Dream to renew our 
commitment to our students, build on the hard work 
we’ve already done, and use that foundation to take 
Delaware Tech to the next level – among the best 
community colleges in this country.

Mark T. Brainard, President

Last year we awarded a record number of 
academic credentials - over 1,700 associate degrees, 
178 certificates, and 98 diplomas, and as you know, 
over 84% of those graduates are working right here 
in Delaware, providing for their families, delivering 
for their employers, and making our state economy 
stronger. The work that we have done over the past 
several years to help our students complete and 
achieve their educational goals has been rewarding, 
effective and, at times, difficult. But clearly it has had 
a positive impact, and we have seen proven results. We 
recognize, however, that more can be done.

That’s why we are pleased to announce that, after 
a rigorous application process, we have been accepted 
into the 2018 cohort of Achieving the Dream (ATD) 
- an exclusive network of more than 220 colleges 
in 41 states dedicated to improving student success 
using data and proven best practices to take their 
institutions to the next level – from good to great. 
Many of these ATD colleges have been awarded the 
Aspen Prize for Community College Excellence and 
are national leaders in this reform movement. Needless 
to say, acceptance into ATD is something we should 
all be proud of and look forward to participating in 
over the next couple of years.

Dear Alumni and Friends, 

Follow President Brainard on Twitter and Instagram.

Delaware Tech embraces a once-in-a-generation 
opportunity to increase student success by joining 

the Achieving the Dream network.
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In this issue of Delaware Tech magazine, you will learn how the College is leading 
efforts to strengthen student success collegewide through Achieving the Dream. 
This framework includes organization and planning strategies to ensure students 

are receiving the support they need to graduate and pursue their dreams. In the 
words of President Mark T. Brainard, “We’re doing great, but we can do better.”

Through this journey, the College look at our alumni and sees the progress and 
success you have achieved during and after your time at Delaware Tech. Many of 
you are working in your industry of study or earning additional credentials. Your 
achievements tell us you were prepared and motivated to take risks, persevere 
through hard times, and eventually find your passions. When you celebrate success, 
so does Delaware Tech.

With that being said, we encourage you to stay connected to the College and tell 
us when you have achieved another milestone in your career. If  you graduated with 
a Delaware Tech degree, diploma, or academic certificate, we invite you to visit the 
alumni website, dtcc.edu/alumni, to find alumni news, benefits, and events, as well as 
distinguished alumni, information about the Alumni Association, success stories, and 
more. 

We look forward to connecting with you! Visit dtcc.edu/alumni. 
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BOARD OF TRUSTEES
Scott A. Green, Chair

Patti A. Grimes, Vice Chair
William G. Bush, IV, Esq., Secretary

Robert E. Hagerty
Michael J. Hare
Lolita A. Lopez

Brigadier General Ernest G. Talbert, Jr.

John M. Maiorano
Trustee Emeritus

~

Dr. Mark T. Brainard
College President

Dr. Orlando J. George, Jr.
President Emeritus

PRESIDENT’S COUNCIL
Dr. Bobbi J. Barends 

Vice President and Campus Director,  
Owens Campus

Dr. Valencia “Lynn” Beaty 
Vice President for Human Resources

Dr. Christine B. Gillan 
Vice President for  

Strategic Communication and Marketing

Dr. Kathy A. Janvier 
Vice President and Campus Director,  

Stanton Campus

Cornelia Johnson 
Vice President and Campus Director,  

Terry Campus

Dr. Lora A. Johnson 
Vice President and Campus Director, 

George Campus

Dr. Richard C. Kralevich 
Vice President for Information 
and Instructional Technology

Gerard M. McNesby 
Vice President for Finance

Paul T. Morris, Jr. 
Associate Vice President for Workforce  
Development and Community Education

Dr. Melissa L. Rakes 
Associate Vice President for Academic Affairs

Justina M. Sapna 
Vice President for Academic Affairs

Dr. Judith A. Sciple 
Vice President for Institutional  
Effectiveness and Development

Brian D. Shirey, Esq. 
General Counsel

Timothy E. Winstead 
Director of Public Safety

S TAT E M E N T  O F  N O N D I S C R I M I N AT I O N  P O L I C Y
I t  i s  t h e  p o l i c y  o f  t h e  C o l l e g e  t h a t  n o  p e r s o n  s h a l l ,  o n  t h e  b a s i s  o f  r a c e ,  c o l o r,  c r e e d ,  s e x , 
n a t i o n a l  o r i g i n ,  a g e ,  d i s a b i l i t y ,  s e x u a l  o r i e n t a t i o n  ( d e f i n e d  e x c l u s i v e l y  a s  h e t e r o s e x u a l i t y , 
h o m o s e x u a l i t y ,  o r  b i s e x u a l i t y ) ,  o r  g e n e t i c  i n f o r m a t i o n  b e  s u b j e c t e d  t o  a n y  d i s c r i m i n a t i o n 
p r o h i b i t e d  b y  t h e  C i v i l  R i g h t s  A c t  o f  1 9 6 4 ,  a s  a m e n d e d ;  t h e  A g e  D i s c r i m i n a t i o n  i n 
E m p l o y m e n t  A c t ,  a s  a m e n d e d ;  A m e r i c a n s  w i t h  D i s a b i l i t i e s  A c t ,  a s  a m e n d e d ;  S e c t i o n  5 0 4  o f 
t h e  R e h a b i l i t a t i o n  A c t  o f  1 9 7 3 ;  T i t l e  I X  o f  t h e  E d u c a t i o n a l  A m e n d m e n t s  o f  1 9 7 2 ;  t h e  G e n e t i c 
I n f o r m a t i o n  N o n d i s c r i m i n a t i o n  A c t  o f  2 0 0 8  a n d  o t h e r  a p p l i c a b l e  l a w s ,  r e g u l a t i o n s  a n d 
E x e c u t i v e  O r d e r s .  T h i s  p o l i c y  a p p l i e s  t o  r e c r u i t m e n t ,  e m p l o y m e n t  a n d  s u b s e q u e n t  p l a c e m e n t , 
t r a i n i n g ,  p r o m o t i o n ,  c o m p e n s a t i o n ,  c o n t i n u a t i o n ,  p r o b a t i o n ,  d i s c h a r g e  a n d  o t h e r  t e r m s  a n d 
c o n d i t i o n s  o f  e m p l o y m e n t  o v e r  w h i c h  t h e  C o l l e g e  h a s  j u r i s d i c t i o n  a s  w e l l  a s  t o  a l l  e d u c a t i o n a l 
p r o g r a m s  a n d  a c t i v i t i e s .  T h e  C o l l e g e  h a s  d e s i g n a t e d  a  C i v i l  R i g h t s  C o o r d i n a t o r,  w h o  s e r v e s 
a s  t h e  C o l l e g e ’s  T i t l e  I X  C o o r d i n a t o r  a n d  t h e  C o l l e g e ’s  A D A / S e c t i o n  5 0 4  C o o r d i n a t o r,  t o  c a r r y 
o u t  i t s  c o m m i t m e n t  t o  e q u a l  o p p o r t u n i t y  a n d  n o n d i s c r i m i n a t i o n .  I n q u i r i e s  o r  c o m p l a i n t s  b y 
s t u d e n t s  o r  e m p l o y e e s  r e g a r d i n g  t h e  C o l l e g e ’s  n o n d i s c r i m i n a t i o n  p o l i c i e s  m a y  b e  a d d r e s s e d 
t o :  C h r i s t i n a  M .  G a r c i a ,  c i v i l  r i g h t s  &  t i t l e  I X  c o o r d i n a t o r,  O f f i c e  o f  t h e  P r e s i d e n t ,  1 0 0 
C a m p u s  D r i v e ,  D o v e r,  D E  1 9 9 0 4 ,  ( 3 0 2 )  8 5 7 - 1 9 0 3  c i v i l r i g h t s @ d t c c . e d u .
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Stanton and George Campuses
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A R O U N D  C A M P U S

Delaware Technical Community College is a 
statewide multi-campus community college 
committed to providing affordable, open 
admission, post-secondary education that 
is relevant and responsive to labor market 
and community needs. The College offers 
comprehensive educational opportunities that 
contribute to the economic vitality of the State, 
including career, general, developmental, and 
transfer education; workforce development; 
and lifelong learning. The College respects its 
students as individuals and as members of 
diverse groups and is committed to fostering 
student success in higher education as a means 
to economic and personal advancement.

MISSION STATEMENT

Meet Oscar Mayer! Oscar’s owner is Ashley Armes, 
a Delaware Tech veterinary technology student.

Delaware Tech Hosts Dog Days
of Summer Instagram Contest
During July, Delaware Tech challenged students, faculty 
and staff, alumni, and friends of the College to follow 
Delaware Tech on Instagram (@delaware_tech) and post 
a photo of their dog showing their #DTCCPride using 
the hashtag #DTCCDogDays. With numerous creative 
and adorable submissions, we solidified our theory that 
dogs do have #DTCCPride!

Congratulations to the winning 
Instagram accounts!

Meet Remy! Remy’s owner is 
Ashley Webb, a Delaware Tech 
nursing student.

Meet Lucky! Lucky’s owner is 
Elizabet Molina, a Delaware 
Tech student studying 
elementary education.

For the fourth year in a row, Delaware Technical 
Community College has been selected as a Military 
Friendly® School. The 2018-2019 Military Friendly® 
School award is presented by Viqtory Media to the top 
15 percent of colleges, universities, and trade schools in 
the country that embrace military students and dedicate 
resources to ensure their success in the classroom and 
after graduation. This year, more than 1,400 schools 
applied and 941 schools earned the designation.

Learn more about the College‘s veterans services by 
visiting dtcc.edu/student-resources/veterans-services.

Delaware Tech Receives 2018-19 
Military Friendly® School Award
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visit that took place in March on the Terry Campus in 
Dover.

There were six standards of focus for the 
site visit - mission and administrative capacity, 
faculty and staff, students, curriculum, 
resources, and outcomes - which collectively 
included more than 50 criteria elements.

According to Dr. Baker, who is the RN-
to-BSN instructional director, the program 

fully met all criteria within the six standards, 
and one criterion was noted as a strength, which 

means the ACEN site visit team recognized efforts 
above and beyond what is required or common 

practice. That criterion was: “Faculty (full- and part-
time) engage in ongoing development and receive support for 

instructional and distance technologies.”
Created in response to changing workforce needs in healthcare, 

the RN-to-BSN program is an online program designed for current 
RNs who are ready to pursue the next level of their nursing 
education while working in the field. The program can be completed 
in four semesters of full-time study or on a part-time basis.

More than 260 students are enrolled in the program, 
and the first ones to complete the program of study will be 
done in December. The College will hold a special December 
commencement ceremony for this inaugural group.

For more information on Delaware Tech’s RN-to-BSN degree 
program, visit go.dtcc.edu/RNtoBSN.

The historic journey launched by the 
College when it created its first bachelor 
degree program has reached another 

milestone. Following a rigorous evaluation 
and review, the Bachelor of Science in 
Nursing (BSN) program has earned 
accreditation from the Accreditation 
Commission for Education in Nursing 
(ACEN).

It is a significant achievement for 
Delaware Tech and one of its hallmark 
programs, and one that marks the culmination 
of years of dedication from numerous faculty, 
staff, and administrators from College campuses 
across the state.

“This was a team effort that involved many individuals, but I 
want to especially thank Jo Ann Baker, Karen Rollo, Kelly Davis, 
Josh Barnes, Kathy Sokola, Sara Carter, and Kelly McVeigh for 
their leadership throughout this process,” said College President Dr. 
Mark Brainard. “Their tireless work and attention to detail made 
this achievement possible.”

The comprehensive four-step process toward accreditation 
began in 2016 when the ACEN approved the College’s initial 
application for accreditation candidacy. Significant components 
of the process consisted of an extensive self-review and self-study 
report, which demonstrated the extent to which the program met 
the accreditation standards and criteria, and a three-day on-site 

A C A D E M I C S

Baccalaureate Nursing Program Earns 
ACEN Accreditation



Delaware.”
Opportunities in the hospitality management field are available 

locally, nationally, and globally. Jobs in the hospitality management 
field include but are not limited to: country club hospitality 
manager, cruise shop hospitality manager, hotel concierge, 
restaurant front-end manager, and travel agent. 

The program is available at the Dover, Georgetown, and 
Wilmington Campuses and currently has transfer agreements 
with Widener University, Strayer University, Delaware State 
University, Wilmington University, University of Delaware, and 
Goldey-Beacom College. Members of the hospitality management 
department collegewide are working with K-12 schools and 
universities to potentially offer more educational pathways and 
connected degrees.

Visit go.dtcc.edu/connected for information about transfer 
agreements.

For more information about the hospitality management 
program at Delaware Tech, visit dtcc.edu/academics/programs-study/
hospitality-management. 

The hospitality management program at Delaware Tech is a 
valuable program for students interested in careers in the 
tourism, event planning, food service, or lodging operations 

fields.
Possessing a hospitality management degree shows employers 

that students have completed a rigorous business program and 
will be job-ready on day one. Chala Breen, instructional director 
and department chair at the Owens Campus in Georgetown, said, 
“Many hotel chains are recognizing and expecting this degree. 
Students seem to really be enjoying the program and are excited to 
utilize their degrees after graduation.”

Hospitality management student Maxwell Meegan loves the 
social aspect of the hospitality management industry. Meegan 
wants to be an event planner and promoter and feels he will be 
better prepared to deal with clients because of what he is learning. 
“I chose this program specifically because I knew I would have 
small class sizes and be able to easily get help from my instructors to 
better understand and apply the material.”

When talking about hospitality management, most people think 
of the hotel industry, but hospitality in the food service industry is 
just as crucial. 

“In the restaurant industry, culinary is back of the house, 
and hospitality management is the front of the house,” said Ed 
Hennessy, instructional director of the culinary arts program. 

“This is a very important industry in Delaware, as hospitality 
and tourism is huge in the state,” he added, “This is such a dynamic 
industry with so many opportunities for our graduates right here in 

Hospitality Management Offers a Variety of Career 
Options for Students

Maxwell Meegan gets hands-on experience working in the hospitality 
management field at the Microtel Inn & Suites by Wyndham in 
Georgetown, Del.

Dana Fiorio sees what it’s like to work behind the desk at the Microtel Inn & 
Suites by Wyndham in Georgetown, Del.
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In 2016, Delaware tied with Rhode Island for the 
ninth highest drug overdose rate nationwide – and 
the crisis is only growing. A 14-month review of 

Delaware’s opioid use disorder treatment system by a 
research team from Johns Hopkins Bloomberg School 
of Public Health and the Bloomberg American Health 
Initiative identified four major areas for the state to take 
on, and expanding the treatment system is the first.

In order to expand treatment, trained counselors 
are needed to provide intake, counseling, and oversight. 
Delaware Tech offers the state’s only degree program in 
drug and alcohol counseling, training dozens of students each 
year to take on these imperative roles.

“So many of our students are touched directly or indirectly 
by addiction,” said Dr. Catherine Kavanagh, department chair and 
instructional director for the drug and alcohol counseling program 
at the George Campus in Wilmington. “This program allows them 
to take that experience and use it to help others.”

Drug and alcohol counseling is also offered at the Terry 
Campus in Dover. Students begin with introductory classes where 
they learn about the human services field, and what it takes to be 
successful in the field. 

“I tell students that it’s not about them,” said Dr. Kavanagh. 
“They have to want to serve others every day.”

Experienced instructors like Michelle Smith and Jennifer Hutt 
bring real world experience into the classroom. Hutt has earned 
her National Certification Commission for Addiction Professionals 
Certificate which requires 3,000 hours of counseling experience. “I 
always want to help people improve the quality of their life, and 

teaching is a way I can continue to do so, but on a larger scale,” 
said Hutt. She uses her real-life experience to show students exactly 
how to fill out the documents and perform assessments they will 
need on the job.

Drug and Alcohol Counseling
Only Degree Program of
Its Kind in First State

Students then take this knowledge into their directed practice 
courses where they spend 400 hours working at a community site. 
This experience helps students to find the right fit in the career 
field, as well as make connections they need. Many students gain 
employment at their placements.

Dora Munaz-Ayala, is studying both human services and 
drug and alcohol counseling and says she would like to become 
a guidance counselor to help students who come from insecure 
backgrounds. “If  a student’s life is insecure, they may be exposed 
to drugs and alcohol and are very susceptible to addiction,” said 
Munaz-Ayala.“With this certification, I can do something to 
prevent students from going down the wrong path.”

Another student, Guanina Lopez, says she aspires to work in 
the field to use her experience as a recovering addict to help others 
see a way out of their struggle. “I know it’s not an easy road, but 
it is possible,” she said. “I want to one day open a sober living 
home for women that provides mentors, academic options, and the 
opportunity to get help with addiction and mental illness.”

To provide students with the experience to meet goals such as 
Guanina’s, the College has relationships with over 100 community 
sites, which helps students to gain this valuable experience. 
“Experiential learning is the key to success in this field,” said 
Smith.

For many students, a career as a drug and alcohol counselor 
is not just a job, but a calling. One such student, James Elliott, 
has faced personal struggles that led him to realize that he wanted 
to help others avoid some of the challenges he has faced. “My 
experience with the [drug and alcohol counseling] program has 
been nothing short of life changing,” he said. 

For more information, visit dtcc.edu/academics/programs-study/
drug-alcohol-counseling.

“So many of our students are touched 
directly or indirectly by addiction. 

This program allows them to take that 
experience and use it to help others.”

  ~ Dr. Catherine Kavanagh

Pictured are Human Services students and instructors, clockwise: 
Guanina Lopez, Michelle Smith, James Elliott, Dora Munaz-Ayala, and 
Jennifer Hutt (seated)
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A good teacher knows that preparation is the key to success 
in the classroom. 

“There are a lot of really good instructors who will 
never go into a classroom without a backup plan. You never know 
when there will be a technological glitch,” said Priscilla Goldsmith, 
English/reading instructor at the Stanton Campus.

In the past, a technological issue meant stopping class to 
call for assistance, or using a 
backup plan. Now, with the 
integration of “Request a 
Tech” into 402 instructional 
spaces collegewide, Information 
Technology (IT) help can be 
had with the push of a button.

“Request a Tech” was 
the result of an Innovation 
in Action Grant submitted 
by Jason Brown, classroom 
technology manager at the 
Stanton Campus. “The 
inspiration for ‘Request a Tech’ 
came from my time working as 
a help desk technician at the 

College,” Brown said. “I started learning about automation and 
integration technology a couple years ago, and then I realized I 
could leverage this technology with a software-based monitoring 
system to create my own IT alert system.”

REQUEST A TECH
Instant Tech Help for Teachers

Now with “Request a Tech,” whenever an instructor needs 
assistance in a classroom, all he or she needs to do is open an app 
on the classroom computer and click a button. The click alerts IT 
staff  throughout the building. A tech can respond to the request by 
sending a message back to the instructor immediately. The program 
also tracks data which helps IT gain a better understanding of how 
technology problems in classrooms differ between campuses and 
how large IT projects might impact instructional time.

In addition to “Request a Tech” alert, the software is used to 
communicate the most common classroom technology problems 
and the resolutions to those problems. It also contains links to 
work order systems for non-emergency requests.

“Request a Tech” was piloted at the Stanton Campus in the 
spring and was rolled out collegewide in the fall. In just the first 
week of classes, IT received 53 help requests from 40 different 
rooms. This number was halved by week two, indicating a 
reduction in classroom disruptions. 

“By using ‘Request a Tech,’ a team member came into my 
classroom and fixed my technological problem, and I never 
missed a syllable of my lecture,” said Judy Byers, English/reading 
instructor. “‘Request a Tech’ has really helped our students and us 
to get back on track.”

Brown received an Innovation in Action award for “Request a 
Tech” at the College’s Employee Recognition event in May.

Jason Brown
Classroom Technology Manager

WINTER 2018  |  8



Working at a grocery store 
making minimum wage, 
Caroline Gonzalez knew that 

she needed to do something different with 
her life. But college had never seemed 
like an option, due to the cost. Then she 
looked into Delaware Tech and realized 
that it was affordable. She enrolled and 
studied accounting and general business, 
graduating with two Associate in Applied 
Science in Business Administration degrees. 
She then transferred to Goldey-Beacom 
College, earning two scholarships, and 
just one year later, she graduated with her 
bachelor’s degree.

Gonzalez learned about the opportunity 
to connect to a senior institution from one 
of the College’s transfer degree fairs, and 
was surprised at how easy the experience 
was. “Delaware Tech provided me with 
the tools I needed to be successful no 
matter which path I chose – continuing 
my education or entering the workforce,” 
Gonzalez said.

Today, 
she works 
at Nemours 
duPont 
Pediatrics 
as an access 
center 
specialist 
II. She also 
recently 
welcomed a 
baby boy.

Connected 
degrees, formally called articulation 
agreements, provide Delaware Tech 
students with clear and accessible pathways 
to continue their education. These 
agreements between Delaware Tech and 
four-year higher education institutions 
allow students guaranteed admission as a 
junior, so students only have two years of 
coursework or less remaining before they 
graduate with a bachelor’s degree. Earning 
an associate degree is a key milestone 

for students who want to transfer from 
Delaware Tech through a connected degree. 
It ensures that students are on track to 
complete a bachelor’s degree without losing 
time or money.  

Combining a SEED scholarship with 
a connected degree can make college even 
more affordable. The SEED (Student 
Success Equals Degree) Scholarship 
Program allows Delaware high school 
students the opportunity to attend Delaware 
Tech tuition-free, provided the student has a 
2.5 GPA or higher and stays out of trouble. 

Currently, the College has more 
than 265 articulation agreements with 
22 different senior institutions in a wide 
variety of majors ranging from business 
to engineering to health sciences. And new 
agreements are constantly being crafted 
with student value in mind.

One of the College’s newest articulation 
agreements allows Delaware Tech students 
the opportunity to earn a Bachelor of 
Science in Legal Studies at Widener 
University following their completion of an 
Associate in Criminal Justice degree.

According to Delaware Tech President 
Mark T. Brainard, “This agreement 
provides a valuable pipeline for our 
criminal justice and paralegal students 
with a pathway to a bachelor’s degree 
or law school after leveraging the SEED 
Scholarship program here at the College.”

Another new agreement with Purdue 
University Global allows students to 
complete remaining classes for a bachelor’s 
degree 100% online. 

Another unique option is the Business 
Administration Transfer Program, which 
provides students with the foundational 
coursework necessary for successful transfer 

Caroline Gonzalez

Dean & Professor of Law Rodney A. Smolla of Delaware Law School and Delaware Tech 
President Mark T. Brainard celebrate the signing of the articulation agreement between the 
two schools with colleagues from both institutions.

CONNECTED DEGREES
COLLEGE COSTS,S L AS H

SET STUDENTS UP FOR SUCCESS
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to nationally 
ranked four-
year colleges 
of business 
accredited by 
the Association 
to Advance 
Collegiate 
Schools of 
Business such 
as University 
of Delaware’s 
Lerner College 
of Business.

Christa House completed this program 
in 2015 and transferred to the University of 
Delaware, graduating in 2017. She is now 
working as a corporate solutions manager 
at CSC, the world’s leading provider of 
business, legal, tax, and digital brand 
services to companies around the globe. 

For Cole Barratt, advisement made all 
the difference in his educational journey. 
Barratt’s advisor sat down with him in his 
last semester as a hospitality management 
student and went over his options for 
continuing his education. Barratt chose to 
apply to Wilmington University and was 
even able to earn a scholarship. Combined 
with taking advantage of the SEED 
scholarship at Delaware Tech, he was able 
to earn his bachelor’s without taking on 
educational debt. 

“I completed my degree in a little over a 
year at Wilmington University and due to 
the flexibility – much like Delaware Tech – I 
was able to work full time as well. I gained 
the knowledge, education, and practical 
skills to become a successful business 
leader. I can say with 100% certainty I felt 
more than prepared when I transferred to 
Wilmington University.” 

Today Barratt works as a human 
resources generalist with the Casino at 
Delaware Park. Of his experience, he says 
“I would definitely recommend a connected 
degree: it fits your schedule, offers smaller 
class sizes, and you gain a valuable 
education.”

For a list of all of the connected degree 
options offered by the College, visit go.dtcc.
edu/connected. 

WHAT OUR PARTNERS ARE SAYING

“Delaware Tech students are among the most prepared students who come to 
us each year. They are bright, hardworking, determined and always have an 
excellent academic foundation by the time they arrive at Goldey-Beacom. Since 

we began working with Delaware Tech, we have established over 20 articulation 
agreements that are unique and benefit the students. We welcome Delaware Tech 
students with open arms and look forward to continuing a strong academic 
relationship with Delaware Tech.” 

- Academic Affairs Coordinator Jessica Fehnel, Goldey-Beacom College

“The partnership between Delaware Technical Community College and 
Wilmington University was established to provide the very best educational 
opportunities possible for students at both institutions. Our mission, philosophy, 

programs, and student body are very similar to those of Delaware Tech, which makes 
this amazing partnership strong. Working collaboratively allows us to offer an easy 
transfer process, affordable tuition, practitioner-based academic programs, and 
convenient course options. Faculty at both institutions bring real-world experience 
to the classrooms, and students graduate with associate and bachelor’s degrees 
well-positioned to be successful in the workplace. This is why it all works; we share a 
common commitment to providing opportunities and fostering student success.”  

- Wilmington University President LaVerne Harmon, Ed.D.

“The articulation agreements represent an important partnership between the 
University of Delaware and the Delaware Technical Community College.  We 
are better able to serve our students by providing a seamless transition between 

the two institutions.”
- University of Delaware Deputy Provost Lynn Okagaki, Ph.D.

“Delaware State University is proud to serve as the next step in the educational 
journey for Delaware Tech’s connected degree students. This continued 
partnership has allowed many students to have a direct and strategic path to 

their career goals of choice. These students come well prepared not just with their 
curriculum completion with their associate degree program, but also their readiness 
to jump right in to the vigor of our bachelor’s degree courses. Once connected degree 
students join our student body, they stand out amongst the top tier well-performing 
students through to graduation. They are some of the more focused and motivated 
students we see who enter and complete degree programs with us. Here at DSU, we 
continue to look forward to being the vessel which assists connected degree students 
in elevating themselves in the real world of today’s workforce. We are extremely proud 
to partner with Delaware Tech to continue to provide a quality education to our 
Delaware residents.”

- Delaware State University Associate Vice President of Enrollment Management  
     Terrell Holmes, Ed.D.

“Wesley College has been proud to partner with Delaware Tech in the 
development of articulation agreements for numerous majors, all of which 
allow students to move seamlessly into their bachelor’s degree programs. Above 

all, our goal is to ensure all transfer students from Delaware Tech succeed in their 
transition from a two-year to a four-year program, and we find that students who 
transfer from Delaware Tech are very well prepared for the academic rigor that awaits 
them at Wesley College.”

- Wesley College Provost and Vice President for Academic Affairs Jeffrey  
     K. Gibson, Ph.D.

Cole Barratt
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resources, such as the bookstore, financial aid, the writing and 
math lab, study abroad, athletics, and many more. Another 
interactive part to NSO was a redesigned financial aid session 
which utilized a popular game-based learning platform, Kahoot, 
which challenged students to answer questions via their smart 
phones in real time. 

What is your Ski Jump Moment?

One of the largest and most impactful changes to NSO 
included new grit sessions, led by various Delaware Tech employees 
who became known as grit ambassadors. The sessions began 
with a short video of a young girl at the top of a mountain, 
contemplating how she will overcome her inevitable fear of heights. 
Fidgeting in her skis, she kept looking down, unavoidably instilling 
fear in herself. But, in her weakest moments, she began to tell 
herself  things like, “I got this,” and “I can do this!”

Students, attending college for the first time or even embarking 
on a new career, related to this in many ways.

“From the beginning, we acknowledged that the fear of starting 
something new, meeting new people, and being successful in school 
is very real,” said Christine Wilborne, senior financial aid specialist 
at the Terry Campus in Dover and a grit ambassador. “However, 
fear should not be the reason you do not try.”

For some students, their ski jump moment was coming to 
college. For others, it was providing a better life for their family. 
Students had the opportunity to turn to the person next to them 
and talk about their ski jump moment and determine steps to 
persevere. Unlike NSO sessions in the past, the exercise charged 
students with thinking critically about their passion, a pivotal part 
of student success.

And after watching the young girl successfully ski down the 
slope, a positive shift in energy filled the room. 

“Students need to know that it is okay to fail as long as you 
grow from the experience,” said Jason Dougherty, department chair 
of the physical therapist assistant program at the George Campus 
in Wilmington and a grit ambassador. “We sometimes do not know 
our passion, but we will not find it unless we have the courage to 
explore.”

S T U D E N T  L I F ES T U D E N T  L I F E

What would you tell yourself  if  you were at the top of a 
ski jump for the very first time, hundreds of feet above 
elevation, and looking down to countless bystanders? 

Not your average question to kick off  New Student 
Orientation…some might think.

During the month of August, Delaware Tech offered 15 New 
Student Orientation (NSO) sessions, gathering 1,927 student 
attendees across all four campuses. In the past, NSO sessions 
typically included lecture-styled presentations and meetings – 
which consisted of very important information – but students did 
not have a chance to move around, connect with new classmates, or 
network with College administration and instructors.

It was time for a refresh. “We wanted to infuse activity and 
movement and move away from the usual presentation delivery,” 
said Melissa Rakes, associate vice president for academic affairs. 

The new NSO format did not stem from a team of 
administrators, but from a group of student leaders during last 
year’s Student Leadership Conference. During the conference, 
student leaders left feeling empowered after learning about grit and 
how to find thier passion and most important, identifying the steps 
to take in order to achieve thier goals. It was in that moment when 
the students wished they had received this positive and encouraging 
presentation at the beginning of their Delaware Tech journeys.

After listening and collecting further feedback from students, 
the NSO format changed to better prepare and excite students to 
begin their journey at Delaware Tech. Changes included having 
a designated timeframe for students to talk with on-campus 

Proud to be future

“Students need to know that it is okay 
to fail as long as you grow from the 

experience. We sometimes do not know 
our passion, but we will not find it unless 

we have the courage to explore.”

   ~ Jason Dougherty
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“He inspires people to push to do the 
impossible, to never quit or think you won’t 
be able to achieve it. His story was inspiring 
and motivating,” said Carmen Black, 
elementary education student.

Students gathered after the presentation 
to meet and takes photos with Reilly. 
He signed numerous copies of his book, 
Tackling Life, which he offered to Delaware 
Tech students for a discounted price.

To learn more about Kevin Reilly, his 
book, and speaking arrangements, visit 
www.kreilly.com.

Proud to be future

This past October, former 
Philadelphia Eagle, Wilmington 
native, and cancer survivor Kevin 

Reilly spoke to Delaware Tech students at 
each campus location about “consistent 
persistence” and tackling life obstacles 
during Commit to Complete Week. 

Reilly took students through his early 
years after being drafted by the Miami 
Dolphins in 1973 and going on to play for 
the Philadelphia Eagles, where he captained 
the special teams. In 1976, Reilly was 
diagnosed with a rare tumor. He underwent 
an intense surgery that removed his left arm, 
shoulder, and five ribs, altering his body 
and life forever and forcing Reilly to end his 
professional football career. During his talk 
with students, he spoke to the many tasks 
in which people told him he would never 
be able to do after a life-altering surgery 
such as tying a tie. Students were amazed 
when Reilly continued to tell his story while 
untying and tying his tie. 

In addition, he spoke about the many 
people who inspired his life such as 
Rocky Bleier, former Pittsburgh Steelers 
player, who pushed him to achieve the 
unachievable. Bleier also instilled in him 
the principle of “consistent persistence,” to 
always learn from failures and pick yourself  
back up after a loss. 

Reilly’s words of encouragement 
resonated on a deeper level with the 
students as the week in which he spoke 
was ‘Commit to Complete Week.’ The 
annual week signifies a time period in which 
students pledge to commit to obtaining 

their degree and 
walking across the stage 
at graduation. Reilly’s 
inspiring determination 
motivated several 
students as life 
curveballs can 
oftentimes divert a 
student’s journey to 
graduation.  

“I was very inspired on how he stayed 
motivated throughout all of his hardships,” 
said Alex Nieves, occupational therapy 
assistant student. “He stuck with it and still 
has a great life.” 

Beyond perseverance, Reilly spoke 
about his faith. He echoed how many feel in 
today’s world; feeling divided. He recalled 
a moment that immensely inspired him, 
and took place minutes before his life-
altering surgery. While lying on a stretcher 
waiting to be moved to the operating 
room, Reilly was 
surrounded by many 
other individuals 
waiting for similar 
surgeries. Despite 
all backgrounds, 
ethnicities, and 
religious beliefs, they 
gathered together, 
held hands, and said 
a prayer. “We all 
got along. For that 
20-minute period, we 
were all brothers and 
sisters,” stated Reilly. 

“The human spirit is stronger than anything that can happen to it.”  ~ Kevin Reilly

Several members of the Delaware Tech baseball team including 
[pictured left to right] Brian Roldan, Ben Hudson, Tyler Cunningham, 
Ben Lewis, Kevin Reilly, Frankie Myers, Will Findley, Luke Wilhelm, and 
Evan Nibblett met Kevin after his presentation.

“He inspires people to push to do the impossible, 
to never quit or think you won’t be able to achieve 

it. His story was inspiring and motivating.”

~ Carmen Black, elementary education student
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Roadblocks to success can exist for every student at 
Delaware Tech. For Randy Miller, these barriers 
threatened to stop him from achieving his goal of 

graduating from the College with an associate degree. 
Miller was considered a non-traditional student when he began 

taking classes at Delaware Tech in his 30s in 1998. He even took 
a number of years off  before returning to complete an entirely 
different degree. Through it all, he never lost his focus, resolve, or 
determination to graduate from college.

“I already had how I would do it all mapped out,” Miller said.
Step one was to change jobs, from working retail to working 

in admissions and registration at Beebe Medical Center in 
Lewes. Once he started there in 2006, Miller knew that returning 
to Delaware Tech, and changing his major from computer 
information systems to office administration, would allow him to 
become a stronger employee.

“I knew I would use the skills and information I learned in the 
department I was working in,” he said.

Once he reenrolled in classes, Miller went on to step two – 
get involved in campus life. Miller discovered the Study Abroad 
program and jumped at the opportunity to travel to London in 
2013. There, he fell in love with international education.

Miller graduated in 2013 with his degree in office 
administration, and soon realized he already had most of his pre-
requisites for a business management degree, as well as a general 
business degree.

He reenrolled to earn both degrees and dove even further 
into student life and international travel. He joined the Phi Theta 
Kappa general honor society and Alpha Beta Gamma business 
honor society and served as an officer in both. He also went on 
four additional Study Abroad trips – Ireland (2014), Scotland 
(2015), France (2016), and Amsterdam/Belgium (2018).

Miller Makes the Most of His
Non-Traditional Journey at Delaware Tech

“I loved meeting people from different walks of life and 
different cultures,” Miller said. “Being a business major we got to 
learn about each country’s business practices and styles and we 
visited local chambers of commerce.”

In addition, Miller took advantage of several other 
opportunities, including internships at La Esperanza in 
Georgetown and with Senator Tom Carper’s office.

Miller received his degrees in business management and 
general business in 2018. He is officially enrolled in the University 
of North Florida in Jacksonville, where he will be able to 
transfer 164 credits toward a 
bachelor’s degree in healthcare 
administration. His love and 
passion for international 
education has also spurred 
him to work toward a 
bachelor’s certificate in 
global healthcare. 

And he won’t stop 
there. Now 54 years 
old, Miller has plans 
to earn his master’s 
degree in healthcare 
administration, and 
would then like to 
work in the global 
healthcare field so he 
can bring together his 
passions for travel and 
healthcare.
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Miller said. “We are just carrying it on through college.”
“Sara and Brooke have been great additions to the team,” head 

coach Kris McGlothlin said. “It was very evident at first, with Sara 
being a setter and Brooke an outside hitter, there was a comfort 
between the two.”

Fellow freshman women’s volleyball players Sabine and Sabrina 
Portalatin definitely feel a family bond – they are twins and are 
playing a sport that their family has played for generations.

“We think so much alike, we know what a good set or pass is,” 
Sabine said. 

“And we know what kind of pass we like and where we like the 
ball,” Sabrina said.

“[The sisters] like to push and challenge each other to give 
more and be better,” McGlothlin said. “They were both a little 
apprehensive at first when asked to play a position they were not 
comfortable with, but they’ve found a way to embrace the position 
and put the needs of the team above their own.”

For more information on Delaware Tech Athletics, visit dtcc.edu/
athletics or follow dtccathletics on Instagram.

A good athletics team is one that encourages and supports 
each other. A great athletics team is one that feels like a 
family.

For sophomore cross country runners Alex Nieves and Riccy 
Amaya, promoting that familial bond is a top priority.

“I always like the team dynamics [of cross country],” Nieves 
said. “Even though it’s a solo race, it still feels good to be part of a 
team.”

Running is a tough sport that requires a lot of encouragement. 
Sometimes, that encouragement means the most coming from 
someone who is running with you.

“It’s a bond you can’t find somewhere else,” Amaya said. “They 
know the feeling you have when your body feels heavy and you 
don’t feel like you can continue to run.”

Both runners led by example, through training hard in the off-
season, pushing themselves to run as fast as possible and be a top 
finisher, and by promoting positivity at all times.

“[They] brought leadership and experience to the team,” Head 
Coach Leah-Kate Lounsbury said. “They were the foundation 
on which we built our program this season. We relied on them 
to lead the charge with the team culture we are creating, and to 
set the example for our first-year runners as far as dedication, 
commitment, and work ethic.”

For freshman women’s volleyball players Sara Mullen and 
Brooke Miller, growing up together and playing volleyball together 
from a young age helped create a sisterly bond.

“We already had a good connection on and off  the court,” 

Athletics Like a Second Family 
for Fall Sports Athletes

Second-year cross country runners (top to bottom) Dyce Bailey, Alex Nieves and 
Riccy Amaya helped lead the way for Delaware Tech’s cross country team by 
fostering a feeling of family and through their outstanding leadership qualities.

AT H L E T I C S

This year’s volleyball team felt like a family affair 
with twin sisters Sabine and Sabrina Portalatin, top 
row, who have played the sport their entire lives with 
various family members, and best friends Sara Mullen 
and Brooke Miller, bottom row, who grew up together 
in Middletown and played volleyball together at 
Appoquinimink High School.
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W O R K F O R C E  D E V E L O P M E N T  A N D  C O M M U N I T Y  E D U C AT I O N

“Anybody can make a washer…what 
sets us apart is customer service 
and quality,” says Carl W. Peters, 

President/CEO of New Process Fibre 
Company (NPF), Inc., a Greenwood, 
Delaware-based custom manufacturer of 
top-quality plastic, vulcanized fibre, and 
other non-metallic components.

NPF is a family business with 
approximately 73 employees. In 1927, 
F. Carl Porter founded the business 
with a desire to improve manufacturing 

processes. Today, NPF is a major supplier 
of non-metallic stamped components to 
many of the largest original equipment 
manufacturer (OEM) companies in the 
world.  

Now in its third generation, the family’s 
desire to constantly improve operations has 
never wavered.

One of the ways that they do this is 
through continuous process improvement. 
They have been working with the Delaware 
Manufacturing Extension Partnership 

(DEMEP) on this for about 20 years. 
DEMEP is a federally and state funded 

non-profit organization committed to 
helping Delaware’s manufacturers improve 
their global competitiveness. DEMEP 
is the official representative of the MEP 
National Network in Delaware,  a unique 
public-private partnership that delivers 
comprehensive, proven solutions to 
U.S. manufacturers, fueling growth and 
advancing U.S. manufacturing.

DEMEP operates as a recipient 

Continuous Improvement
Brings Success to Family Business

DEMEP Field Agent Kim Kilby with members of New Process Fibre in their Greenwood, Delaware facility.
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positive changes that have resulted from 
the quality management project include 
incorporating more risk-based thinking 
into the company strategy, rewriting the 
company’s quality manual to be more 
user-friendly, and changing the way they 
track and communicate business metrics. 
The company also is increasing its on-time 
delivery rate and better understanding 
customer expectations. 

In the first quarter of 2018, the 
company has seen a significant increase 
in profitability, due, in part, to an issue 
that was identified in a DEMEP strategic 

planning session with their leadership 
team and that was also part of the 
risk management aspect of the quality 
management system requirements review.  
In the strategic planning sessions, NPF 
identified orders with a value of $250 and 
less were seldom profitable and, as a result, 
a new pricing structure with a higher 
minimum order was implemented.

 “The world is changing, and we have 
to change with it,” said Jerman. “We can’t 
operate the same way we did 10 years ago, 
or even three years ago. The better you get, 
the more that is expected.”

through Delaware Technical Community 
College in partnership with the United 
States Department of Commerce, National 
Institute of Standards and Technology, 
Delaware Division of Small Business 
(formerly the Delaware Office of Economic 
Development), and the Delaware State 
and local Chambers of Commerce. 
Through these partnerships, DEMEP 
draws its resources from local and national 
universities, community colleges, research 
institutions, private consultants, and a 
network of 51 MEP Centers located in 
all 50 states and Puerto Rico. With these 
unique relationships, DEMEP can provide 
its clients confidential access to their 
industries best practices, processes, and 
business improvement methodologies.

NPF called upon DEMEP to update 
its ISO 9000 standards to the latest 
iteration: ISO 9001:2015. ISO 9001 is 
the international standard that specifies 
requirements for a quality management 
system. Organizations use the standard 
to demonstrate the ability to consistently 
provide products and services that meet 
customer and regulatory requirements.

“ISO 9001 certification is a first step 
to competing in the global marketplace. 
For manufacturers, it opens the door to 
certain industries and countries that may 
otherwise be closed,” said Kit Eisel, a 
consultant brought in by DEMEP to work 
with NPF on the updates and revisions. 

ISO updates its standards every 5-7 
years, and this round of changes was 
extensive, said Eisel. “The new standard 
requires leadership involvement and 
commitment of the whole organization.”

The certification process took about 
five months, and was labor-intensive, 
consisting of trainings and implementation 
of new work processes and strategies.

“We were overwhelmed at first by all 
the requirements,” said Scott D. Jerman, 
quality assurance manager at NPF. “Kit 
helped us break the process down into 
manageable pieces.”

“DEMEP is able 
to provide training, 
and we are also able 
to provide resources 
for implementing 
some of the changes that come out of this 
training,” said DEMEP Field Agent Kim 
Kilby who is the client manager for NPF. 
For example, an energy-efficient lighting 
project for the facility was an improvement 
the company was looking into, and Kilby 
was able to connect NPF with some grant 
resources for this purpose.

Ultimately, the hard work paid off  
and NPF earned their ISO 9001:2015 
certification. 

“Although the certification is expected 
in the manufacturing world, we got a lot 
of positive feedback from our customers 
for how quickly 
we obtained it,” 
said Jerman. The 
certification signals 
to customers that 
NPF is ready to do 
business in the most 
efficient and effective 
way possible.

One of the most 
gratifying parts of 
the certification 
process was a 
company-wide 
training that gave an 
overview of company history, competition, 
and strengths.

“Projects like this are great because 
they get you to break away from the day-
to-day operations and focus on the big 
picture,” said Peters. “Overall, I’m proud 
of everyone who contributed and I think 
they got a lot out of it.”

NPF team member Cliff  Larrimore 
agrees. “The training allowed everyone 
to see how their piece fit into the puzzle,” 
he said. “We all felt more a part of the 
company after.”

In addition to improving morale, the 

“DEMEP is able to provide training, and 
we are also able to provide resources 

for implementing some of the changes 
that come out of this training.”

~ Kim Kilby, DEMEP Field Agent

DEMEP’s Kim Kilby consults with members of the New Process Fibre team.

WINTER 2018  |  16



On September 11, 2018, the 
Delaware Tech community 
came together to remember the 

tragic events of September 11, 2001. In 
Georgetown, students, faculty, and staff  
gathered together for a ceremony under the 
flagpole. Dover’s observance event included 
a moment of silence, a reading of the names 
of those with connections to Delaware who 
died in the September 11, 2001 attacks, 
a flag presentation from a Dover Air 
Force Base Honor Guard, and a bagpipe 
performance. And in New Castle County, 
after a morning ceremony, a group of 16 
runners carried the American flag on an 
eight-mile run between the Stanton Campus 
and the Wilmington Campus. There, the 
campus community gathered to greet the 

runners who had made the symbolic run 
as a tribute to those who gave their lives on 
that fateful day 17 years ago.

Robert Anderson, a Delaware Tech 
alumnus and veteran, said of the run: 
“It was really great to see all the support 
from the community, everyone who put 
the event together, and everyone who 
participated, either by running or showing 
up and cheering. As an alumnus, it is great 
to see Delaware Tech’s continued support 
for military, medical, public safety, and 
first responders. As a veteran, putting 

forth effort in this kind of event pales in 
comparison to the efforts given by the 
heroes on that day. I felt a great sense of 
pride in carrying the flag with the team.”

In addition to remembering the events 
of September 11, the flag runners were 
supporting the Stop Soldier Suicide 
campaign through Delaware 22in22. The 
campaign raises awareness and funds to 
help prevent military-related suicide. The 
number 22 is significant in that nearly 22 
veterans and one active duty soldier take 
their own lives every day as a result of 
feeling that they have no other way to deal 
with their pain and suffering.

Delaware 22in22 was started by Jacob 
DiSabatino in 2015 when he was a senior 

in high school at St. Mark’s. Now a junior 
at The Citadel, DiSabatino stated, “I’m 
so excited to see Delaware Tech continue 
to take a leadership role in this campaign 
and support our military. Delaware and the 
nation has an epidemic of suicide among 
our veterans and active-duty soldiers and 
this effort will help save lives.”

The initiative is also supported by 
Jacob’s father, Brian DiSabatino, who 
continues to carry on Jacob’s mission 
while Jacob is an Army cadet in college. 
The elder DiSabatino engages civilians in 

the 22in22 program, his annual Vet Fest 
festival, run and parade, and through the 
movie Almost Sunrise. According to Brian 
DiSabatino, “The awareness and funding 
from the 22in22 initiatives help us serve the 
wounded veterans through the non-profit, 
StopSoldierSuicide.org. 

“Supporting veterans and active-duty 
military is a top priority at Delaware Tech,” 
said Dr. Mark Brainard. “The College is 
proud to help our veteran and military 
students and their families succeed – both 
in and out of the classroom. We are proud 
to participate in 22in22 and support the 
men and women who serve our country.”

Delaware Tech has numerous resources 
dedicated to veterans, military service 

DELAWARE TECH
REMEMBERS 9.11

“We were listening to the events all day in complete silence 
and shock. As a veteran, I spent the day worrying about how 
the military was going to respond and how long it would take 

to get back on our feet. It is very important that we do not 
forget what happened to all the loved ones who died.”

  ~ Lorraine Hamilton, Financial Aid Technician
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members, and their families including:
• A director of military and veteran 

services who coordinates College 
initiatives statewide

• Academic counselors dedicated 
to provide assistance through the 
application and enrollment process

• Help with VA and tuition 
assistance benefits

• Priority of services including 
course registration and admission 
to competitive programs

• A Veterans Inspiring Progress 
(VIP) student veteran club that 
connects student veterans with 
resources to help them succeed and 
offers support and camaraderie

DELAWARE TECH
REMEMBERS 9.11

• Dedicated Veteran Resource 
Centers on each campus

• Significant Veterans Day events at 
each campus location

• Partnerships with military and 
veteran organizations throughout 
the state

And for the fourth year in a row, 
Delaware Tech was selected as a 2018 
Military Friendly® School. This designation 
is awarded to the top 15 percent of colleges, 
universities, and trade schools in the 
country that embrace military students and 
dedicate resources to ensure their success in 
the classroom and after graduation.

In addition to the Patriot Day events 
coordinated by the College’s Student Life 

Members of a Dover Air Force Base Honor Guard perform a flag-raising ceremony during an event 
on the Terry Campus.

“I remember thinking about how many children were going to be 
without a parent(s). How a simple routine day turned into quite 
possibly the worst day they will ever know in their lifetime. The 

events of that day were some of the most heart wrenching things 
I had ever experienced. God bless the USA.”

~ Carol Malkin, Instructor/Program Coordinator for Allied Health/Exercise Science

division, the College also hosts a Run, 
White and Blue 5K Run/Walk close to 
9/11 each year with proceeds benefiting 
scholarships for veterans and first 
responders. 
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A new partnership between Beebe Healthcare and Delaware Tech will offer 
current Delaware Tech students who are uninsured, as well as faculty and staff, 
convenient and affordable access to medical care utilizing the Beebe Healthcare 

Georgetown Walk-In Care facility located directly across the street from the Owens 
Campus in Georgetown.

Under this new agreement, students, faculty, and staff  who have a valid Delaware Tech 
ID pay a flat $99 for walk-in care treatment for allergies, bronchitis or laryngitis, cough 
and cold, upper respiratory infections, minor eye or ear infections, sinus infections, strep 
or sore throat, minor rashes or skin infections, bladder infection, and the flu.

“This was our creative way to get affordable resources to our students since we 
don’t provide healthcare on campus,” said Vice President and Director of the Owens 
Campus Dr. Bobbi Barends. “Students can literally walk across the street and get quality 
healthcare.”

Owens Campus Dean of Student Affairs Gail Charrier said the question regarding 
student healthcare options emerged during a spring 2018 Student Government 
Association meeting. The student had battled the flu and sinus issues earlier in the 
semester and didn’t want to miss classes, but also didn’t want the financial burden of 
seeing a doctor.

Barends said this question has come up from students in the past, so when she had the 
opportunity to meet with Beebe Healthcare President and CEO Jeff  Fried, she asked him 
if  they could create some type of partnership to make sure students would take care of their health concerns.

“[Beebe] was so receptive,” Barends said. “Within a month and a half, it was a done deal.”
Charrier said the promotional card was distributed to students at New Student Orientation and Welcome Days events.
“We are trying to cast the widest net on campus to let everyone know this is a new option for them,” Charrier said.
Since there are so many healthcare providers near the Owens Campus in Georgetown, Barends said she hopes this is 

just the first of many similar partnerships.

PA R T N E R S H I P S

Delaware Tech Partners 
With Beebe Healthcare to 
Keep Students Healthy
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Thanks to a Dart Foundation grant, Delaware Tech will now be able to offer a Manufacturing Automation program at its Innovation 
and Technology Partnership Center (ITPC) in Bridgeville. The Dart Foundation grant of $105,335 will allow the College to 
replicate a successful program currently offered in northern Delaware. The funds will support the purchase of the automation 

equipment needed to offer the program.
“We take our responsibility to respond to the state’s workforce demands very seriously,” said Delaware Tech President Mark T. 

Brainard. “And we value the partnerships that allow us to respond to those needs. We sincerely appreciate the generosity of the Dart 
Foundation in helping us to offer a program that will provide Delawareans with local, well-paying jobs.”

“The Dart Foundation Board is pleased to have invested in workforce development and training to ensure that individuals can obtain 
gainful employment in a high demand field,” said Dart Foundation Manager Emily Matthews.

The Dart Foundation is a private family foundation established by Dart Container Corporation founder William A. Dart and his wife 
Claire T. Dart.  The Foundation supports projects that enhance education, especially in the areas of science, technology, engineering and 
math, and those that improve the quality of life in specific communities.

G I V I N G

Left to right: Brett Travers, Dart Foundation representative, Bonnie Carey, Dart Foundation representative, Paul Morris, associate vice president 
of Workforce Development and Community Education, Dr. Bobbi Barends, vice president and campus director, Mark Francis, Federalsburg 
plant manager, Dr. Chris Moody, director of Workforce Development and Community Education, Kim Price, Dart Foundation representative, 
Dr. Judi Sciple, vice president for Institutional Effectiveness and Development.

Dart Foundation Grant Supports the Expansion of 
the Manufacturing Automation Program
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“The State Chamber has worked with 
Delaware Technical Community College 
in establishing programs that address the 
workforce needs of the business community. 
This is a cooperative partnership that 
has evolved as the economy and job 
requirements have changed. Delaware is, 
and will continue to be,  a great place to 
do business because of  Delaware Tech’s  
leadership and their goal of providing 
Delaware students with the tools for success.”

State Chamber Establishes 
Scholarship Endowment to 
Honor A. Richard Heffron

A.   Richard Heffron devoted 26 years of service to the 
Delaware State Chamber of Commerce, so when he 
announced his retirement in June, the Chamber wanted 

to honor him in a meaningful way. It did so by establishing the 
A. Richard Heffron Scholarship Endowment, which will award 
scholarships in his name to students at Delaware Technical 
Community College.

Chip Rossi, chairman of the Chamber’s board of directors at 
the time the endowment was established, initiated the conversation 
on creating a legacy scholarship because he knew it was a fitting 
tribute. Heffron agrees wholeheartedly.

“They know education is a passion of mine,” said Heffron. “I’ve 
always had an interest, particularly with high school and post-high 
school with institutions like Delaware Tech. The College does a 
great job of addressing the employment needs of the state.”

“While the goal of the Chamber is to develop and encourage 

- A. Richard Heffron

businesses in Delaware, we also want to ensure there is a pipeline 
for the future. The Chamber’s endowment in Rich Heffron’s honor 
helps provide economic mobility for young people, a passion that he 
and I share,” said Rossi.

Heffron, who graduated from Temple University in 1969 and 
received his JD from Widener Law School in 1979, joined the State 
Chamber in 1992. He served as president from March 2014 until his 
retirement, and spent the previous 22 years as senior vice president 
for government affairs, where he served as the organization’s chief  
lobbyist for federal, local, and state issues.

“Rich has built a legacy over the years as a lobbyist for the State 
Chamber,” said Cheryl Corn, chief  operating officer. “He is deeply 
respected in Delaware politics and has a reputation for being a man 
of honor. That is hard to find these days in the political world. Rich 
is also a great role model.”

Corn described Heffron’s style as collegial with an ability to 
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“We were thrilled to present this scholarship to Rich,” said 
Corn. “He has always been an advocate for workforce development 
and has a great appreciation for the value of education. He is the 
first to list all the teachers that made a difference in his life.”

Heffron, throughout his career, has also made a difference in 
people’s lives.

During his time with the State Chamber, he and his colleagues 
worked with Delaware Tech in establishing programs that addressed 
the workforce needs of the business community, creating a lasting 
impact on the entire state. Chief among those memories is the 
work and collaboration that went into creating the Advanced 
Manufacturing Pathways Program that is coordinated through 
the College’s Workforce Development and Community Education 
Division.

Heffron and his wife still need to finalize the criteria for how 
the scholarship will be awarded, but there is one thing of which he 
is certain – he wants the opportunity to spend some time with the 
recipients to learn their stories.

“I definitely want to sit down with them for breakfast or lunch 
and get to know them,” he said.

Heffron has previously stated that, “Delaware is, and will 
continue to be, a great place to do business because of Delaware 
Tech’s leadership and their goal of providing Delaware students 
with the tools for success.”

Because of that mindset and belief, it is truly fitting that 
one of those tools for student success is a scholarship that 
bears his name.

“work both sides of the aisle,” so a host of people generously 
supported the creation of the endowment. 

“The donations for the scholarship fund came from our 
Chamber members, fellow lobbyists, as well as Rich’s friends,” Corn 
shared. “The response was heartwarming.”

It resulted in quite the surprise for Heffron, who had no 
knowledge of what was transpiring for his farewell gift.

“I didn’t know anything about it until the night of my retirement 
party,” he shared. “This is special. Usually you get a watch or a 
set of golf  clubs, but this is a legacy that will carry on and benefit 
students financially to help them complete their education.”

“We were thrilled to present this 
scholarship to Rich. He has always been 
an advocate for workforce development 

and has a great appreciation for the value 
of education. He is the first to list all the 

teachers that made a difference in his life.”

   ~ Cheryl Corn

Your support of Delaware Tech makes our communities stronger.

Make your tax-deductible gift today!
100% of your gift will benefit the area of your choice.

DELAWARE TECHNICAL COMMUNITY COLLEGE
giving@dtcc.edu  |  (302) 857-1904  |  P.O. Box 897, Dover, DE 19903

go.dtcc.edu/makeagift
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It’s not a program, it’s not a uniform or single answer, and it’s 
not another initiative. 

In June, Delaware Technical Community College 
was selected to join the 2018 cohort of Achieving the Dream. 
Achieving the Dream (ATD) is an exclusive network of more than 
220 colleges in 41 states dedicated to improving student success 
with an emphasis on serving underserved populations. As an ATD 
Network institution, the College will work with two coaches over 
the next three years to build a framework for student success which 
includes reviewing data analysis, building institutional capacity, 
and collaborating to implement, align, and scale cutting-edge 
reform.

“Achieving the Dream is not a new initiative for student 
success,” said Delaware Tech President Mark T. Brainard. “It’s 
a framework for organizing and sustaining the student success 
initiatives that we’re already doing. It’s an opportunity to use 

expert coaches and our own data to support making improvement 
at scale at each campus, collegewide.”

The road to student success is not new for Delaware Tech. In 
fact, a few years back, the College developed its Blueprint for the 
Future, a list of best practices and ideas to increase both student 
success and College effectiveness. The Blueprint included five 
overarching recommendations, with over 125 individual action 
items, which many divisions and departments have been working to 
implement. Recognizing and celebrating the College’s momentum, 
ATD coaches will support the College in its strategies to transform 
culture and student outcomes.

And it’s no secret ATD can do so. 
“All of us will participate in the process of determining what’s 

working, what’s not working, what we should scale, and what we 
should discontinue, and where we’ve completely missed the mark,” 
said Justina Sapna, vice president for academic affairs.

Delaware Tech graduation rates have increased from 12% 
in 2011 to 20.1% in 2018. The College has many years of 
commendable efforts by faculty and staff  to thank for that 
remarkable increase. But we can do better.

On a national level, nearly one half  of all students seeking 
higher education choose a community college, but fewer than half  
of those students actually finish what they start (fact provided 
by achievingthedream.org). ATD, realizing that astonishing 
fact, began the network in 2004 and originally described itself  
as “an initiative.” Founded by Lumina Foundation and seven 
founding partner organizations, ATD now leads one of the most 
comprehensive non-governmental reform movements for student 
success in higher education history. With its widespread college 
network, 100 coaches and advisors, and many partners, ATD has 
helped more than four million community college students (fact 
provided by achievingthedream.org).

At Delaware Tech, the ATD journey began in March, when a 
team of employees applied to be a part of the 2018 cohort. After 
being notified about the College’s selection, President Brainard 

Achieving the Dream
We’re Doing Great, But We Can Do Better

From left, College President Mark Brainard, Achieving the Dream (ATD) 
Coach Dr. Donna McKusick, Vice President and Terry Campus Director 
Cornelia Johnson, ATD Coach Dr. Mary Fifield, and Vice President for 
Academic Affairs Justina Sapna at an ATD open forum.
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In August, the College hosted ATD open forums which 
featured remarks from President Brainard, Sapna, and ATD 
coaches Dr. Mary Fifield and Dr. Donna McKusick. Each open 
forum allowed employees to learn more about the ATD process, 
meet the coaches, hear other community college success stories, 
and engage in a question and answer sessions. 

“It [ATD] enables an institution to focus on the most important 
interventions that help students persist, or as I like to say, help 
students finish what they start,” said Dr. Fifield during an open 
forum at the Terry Campus in Dover on Aug. 14.

The first year of ATD revolves around gathering data and 
planning. During employee inservice and new student orientations, 
‘Dreaming of Success’ cards were distributed to individuals to 
answer the questions, ‘What does student success look like to you?’ 
and ‘What is the biggest barrier?’ In addition, the Institutional 
Capacity Assessment Tool (ICAT), a self-assessment tool that 
is based upon the seven key areas that ATD has determined a 
college needs in order to be successful in meeting its goals to 
improve student success and build a student-focused culture, was 
electronically distributed to College employees. Several employees 
have been appointed to a student success committee and are 
working directly with the core team in order to complete steps for 
the first year. 

“All of us – no matter what our jobs are at Delaware Tech – 
contribute to student success, and it will take all of us to continue 
that work with ATD,” President Brainard stated.

Other upcoming ATD events include committee meetings, 
additional campus open forums, and workshops. The College 
invites the community to visit dtcc.edu/atd for continuous updates 
regarding ATD.

and a team of seven, known as the core team, attended the 2018 
Achieving the Dream Kickoff Institute in Cleveland. Core Team 
members include Molli Carter, learning strategies coordinator; 
Dr. Christine Gillan, vice president for strategic communication 
and marketing; Dr. Melissa Rakes, associate vice president for 
academic affairs; Dr. June Roux, assistant dean of instruction; 
Justina Sapna, vice president for academic affairs; Cara Stanard, 
academic counselor, and Samantha Zulkowski, director of research 
and analytics. 

“I felt energized to be in a room with administrators, faculty, 
and staff  from other colleges, at the beginning of their ATD 
journey, who are all working towards the same goal: helping 
students achieve success,” recalled Zulkowski. “One of the most 
memorable experiences I had was playing a game called The 
Finish Line, where each player role-plays the life of a student, 
experiencing first-hand what barriers may prevent students from 
attaining their goals. It really opens your eyes to not only life 
obstacles that may impact a student’s academic career but also how 
college policies, practices, and even culture can impede success.”

“Achieving the Dream is not a 
new initiative for student success.
It’s a framework for organizing 

and sustaining the student success 
initiatives that we’re already doing. 

It’s an opportunity to use expert 
coaches and our own data to support 
making improvement at scale at each 

campus, collegewide.”
   ~ Dr. Mark T. Brainard

Faculty and staff on the Terry Campus participate in an Institutional 
Capacity Assessment Tool (ICAT) workshop.

From left, College President Mark Brainard, Vice President for Academic 
Affairs Justina Sapna, Achieving the Dream (ATD) Coach Dr. Donna 
McKusick, ATD Coach Dr. Mary Fifield, Vice President and George 
Campus Director Dr. Lora Johnson at an ATD open forum.
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Adam Davis and Stewart Meeks enrolled in the aviation 
maintenance program for different reasons in their life – 
but the passion and interest in aircraft had been with both 

from a young age.
Davis spent 12 years working as a radio DJ before he started 

looking for a second career. Initially he looked into becoming a 
pilot, but the travel and time away from family deterred him.

“I always had an outside interest in aviation, and I always liked 
working with my hands and taking things apart,” Davis said.

Davis said he looked into several aviation maintenance 
programs before deciding on Delaware Tech’s. Looking back on the 
education he received, he knows he made the right decision.

“I feel like Delaware Tech showed me more and showed me 
how things work in the airline industry,” Davis said.

He also loved the camaraderie that he had with his classmates. 
They bonded quickly despite having varying degrees of experience 
– some had been in the military their whole life and others had 
never changed the oil in their cars before.

That bond helped when Davis landed a job at Piedmont 
Airlines in Salisbury, Md. As lead mechanic, he goes over the entire 
package of work that each aircraft needs when they come in for 
service. He also estimates how many mechanics are needed on the 
job, the skill level of each mechanic, and needs to be available to 
help troubleshoot.

“Ultimately, we make sure the plane gets out safe and on time,” 
Davis said.

He was able to recommend Piedmont Airlines to his former 
classmate Meeks, who is currently the maintenance base manager 

AVIATION
MAINTENANCE
ALUMNI
HELP KEEP PIEDMONT
AIRLINES FLYING HIGH

Adam Davis and Stewart Meeks are both 2016 graduates of the 
aviation maintenance program and currently work at Piedmont 
Airlines in Salisbury, Md.

A L U M N I

for the Salisbury facility. Meeks spent 12 years of active duty in the 
Air Force working on aircraft, so transitioning from there into a 
job in aviation was a natural fit.

Now Meeks oversees the mechanics and logistics of the base, 
makes sure all aircraft flights run smoothly, and is involved in 
some facility management. He oversees 60 mechanics and four 
supervisors.

Meeks said he immediately took to the aviation maintenance 
program as soon as he started classes.

“The hands-on stuff  was very enjoyable because we had good, 
decent equipment to work on, and the instructors were good,” 
Meeks said. “It was just like real-world aviation. They gave us 
access to everything it took to get our licenses.”

“I feel like Delaware Tech 
showed me more and showed
me how things work in the 

airline industry.”
   ~ Adam Davis
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halls, and is also looking into public speaking opportunities and 
displays.

“When I was younger I was shy, but now I’ve grown into 
someone who loves talking to people and making connections,” 
Marvil said.

Besides The Inspiring Project, Marvil has already become 
employed in the marketing field. He is the marketing coordinator 
for Bay to Beach Builders, Inc. in Greenwood. His regular 
duties include looking at analytics for the company’s social 
media platforms and website, curating social media content and 
brainstorming new ideas for engagement, running promotions, and 
helping with a new video series.

Marvil is also attending Wilmington University to obtain his 
bachelor’s degree in marketing.

When Chase Marvil started The Inspiring Project in 2013 
his goal was simple – he wanted to create an online 
movement to connect people from around the world to 

help eliminate suicidal thoughts and bullying actions. 
But it has blossomed into something greater with thousands 

of followers on social media and numerous impressive honors 
including a Jefferson Award, tributes from the State of Delaware, 
Town of Bridgeville, and City of Seaford, the Governor’s Volunteer 
Service Award, MTV Trailblazer Recognition, and features in the 
Cape Gazette newspaper, Delaware Today Magazine, and WBOC’s 
DelmarvaLife broadcast.

“I honestly had no intention of it being as big as it has 
become,” Marvil said. “It’s something I still can’t believe to this 
day.”

Marvil graduated from Delaware Tech in 2018 with a degree in 
marketing. His work with The Inspiring Project piqued his interest 
to delve deeper into marketing and learn more about how various 
strategies will help reach a different audience.

During his time at Delaware Tech, Marvil said he learned sales 
techniques, how to cultivate relationships and to make connections, 
how to present himself  professionally, ways to create impressive 
presentations, and properly use marketing strategies from start to 
finish.

“A lot of what I learned I began using and I’m using now,” 
Marvil said.

The Inspiring Project started while Marvil was a student in the 
Woodbridge School District. It exploded when he was allowed to 
turn a wall at Woodbridge High School into an “Inspiring Wall,” 
complete with more than 800 inspiring quotes.

Lately he has found another way to grow The Inspiring Project 
and reach more people. He has reached out to school districts in 
Kent and Sussex counties to post Inspiring Project posters in the 

MARVIL’S 
INSPIRING WORK
CONTINUES TO 
SPREAD ACROSS 
DELAWARE  

“I honestly had no intention of 
it being as big as it has become. 

It’s something I still can’t believe 
to this day.”

   ~ Chase Marvil

Chase Marvil, a 2018 marketing graduate, continues to spread 
awareness of The Inspiring Project, an online movement he created 
to help eliminate suicidal thoughts and bullying actions, by hanging 
posters like the one pictured in K-12 schools and colleges (like Delaware 
Tech) throughout Kent and Sussex counties.
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It’s been buzzing in the local and 
national news for quite some time: 
our nation, and especially Delaware, 

needs more diesel engine mechanics and 
automotive technicians. But positions 
are not filled within a matter of weeks or 
months. It begins with proper training.

Responding to Delaware’s 
Need for Next Generation 
of Diesel Mechanics

Delaware Tech is responding to that 
need with its new Middletown Training 
Center. A newly renovated 7,500-square 
foot space in the old armory in Middletown 
will serve as a training center for heavy 
equipment operators and diesel mechanics. 

The goal is to open this new facility in 
early 2019. Due to workforce needs in the 
state, students will be able to earn stackable 

credentials to work in these high-demand 
fields. 

“The need for this type of technical 
training cannot be underestimated,” said 
Paul Morris, associate vice president for 
Workforce Development and Community 
Education at Delaware Tech. “The state has 
a demand for skilled workers, and Delaware 
Tech is stepping up to provide individuals 
with the training and credentials needed to 
secure these well-paying jobs. It’s a win-win 
situation.”

The diesel mechanic program will be 
Delaware’s first training program in this 
area. The shortage of diesel mechanics led 
the College to investigate demand in the 
industry. The industry is projected to grow 
17 percent in the Delmarva region over 
the next 10 years. Meanwhile, Delmarva’s 
unemployment rate was 6.5 percent in 
January 2018, about 44 percent higher than 
for the nation as a whole. 

DELAWARE TECH
POWERS A NEW AUTOMOTIVE ERA

The first cohort of students should 
begin classes in February 2019. The diesel 
mechanic program will be built around 
certifications used by the industry. A single 
certification, might take a few months, a 
handful may take three or four months, and 
it may take 12 to 18 months to get all of 
them. 

According to Morris, the lack of a 
Delaware training facility had threatened 
the industry’s ability to replace the 
mechanics it expects to lose through 
upcoming retirements. Part of the 
motivation for the program came from 
employers who reported high turnover 
due to intense competition from workers, 
difficulty keeping out-of-state workers, and 
high costs from sending workers outside the 
state for training.

The program will limit class sizes to job 
forecasts to be sure that graduates are able 
to obtain jobs upon completion.
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According to Dr. Mark Brainard, 
president of Delaware Tech, “Our mission is 
to respond to workforce needs in this state. 
There is a dire need for diesel mechanics, 
and this training facility will help us fill 
those jobs with Delawareans. I want to 
thank Senator Tom Carper for his diligent 
and tireless work to help us secure this 
grant, and I also want to thank the generous 
local donors who stepped up to support this 
initiative.”

Over the next 10 years, the region 
is projected to have 3,278 openings for 
automotive technicians due to retirements, 
job turnover, and a seven percent growth 
rate. Approximately 948 job openings are 
expected for diesel mechanics in the same 
period due to retirements, job turnover, and 
a 17 percent growth rate.

• The State of Delaware
• Meineke of Lewes
• AutoTeam Delaware
• Matt Slap Subaru
• First State Chevrolet
• Winner Automotive Group
• Bumpers and Company

• Chevrolet of Dover
• Carman Auto Group
• The Volvo Group
• Floyd A. Megee Motor Company
• Willis Ford
• i.g. Burton & Company
• Preston Auto Group

• Sussex County Council
• Carl L. Perkins Grant
• USDA – Rural Development
• Matt Kehoe
• Nancy Jo and William Pepper
• Delaware Automobile and Truck 

Dealers’ Association

Economic Development 
Administration Grant 
Ignites Automotive 
Center of Excellence 

In addition to the Middletown facility, 
it was crucial for the College to focus on 
automotive technician programming and 
training. In August, the College received 
a $1.97 million grant from the U.S. 
Department of Commerce’s Economic 
Development Administration (EDA). The 
grant will support the construction of a 
13,500-square foot Automotive Center 
of Excellence (ACOE) on the College’s 
campus in Georgetown. This facility, along 
with the College’s new training center in 
Middletown, will house the first diesel 
mechanic training program in the region.

The ACOE will double the number of 
automotive technicians trained at Delaware 
Tech in Georgetown each year from 20 to 
40 and will allow the College to train up to 
15 diesel mechanics per year.

“One of the most important things we 
need to do in order to continue to grow our 
economy is to make sure we are providing 
hard-working Delawareans the training 
they need to fill the jobs of tomorrow. 
Years ago, I heard from auto dealers about 
the need for highly-skilled technicians, 
but that a serious investment in training 
was badly needed in order to develop the 
workforce. Since then, I’ve been fighting 
for this critical funding, and I am thrilled 
that we have finally secured what will be 

The total cost to build the ACOE is $3 million, and the grant covers 65 percent of the 
construction. The following organizations and individuals pledged donations that 
enabled the College to secure the 35 percent match required by the EDA:

a direct investment in the 
First State’s future,” said 
Senator Tom Carper. “The 
U.S. Bureau of Labor 
Statistics estimates that 
76,000 mechanics will be 
needed every year to fill 
available positions. We 
have an obligation to seize 
on this clear opportunity 
and make sure that 
technicians are trained and 
certified to adapt and fill 
these good-paying jobs. 
This nearly $2 million 
grant to build a brand new, 
state-of-the-art automotive 
training center at Delaware 
Tech will create jobs in our 
state, strengthen our economy, and invest 
in the future of Delaware workers, and I’m 
so proud of the whole team that worked to 
make this a reality.”

Multiple industries in the region rely 
on automotive technicians and diesel 
mechanics including agriculture, fisheries, 
car dealerships and other automotive 
service providers, and construction. Job 
market data in April 2018 revealed that 
over the last 12 months there were 180 job 
postings for automotive technicians and 
126 job postings for diesel mechanics in the 
Delmarva region. Employers report high 
turnover due to intense competition for 
skilled workers, difficulty retaining workers 
recruited from out of state, and high costs 
associated with sending unskilled workers to 
other states for training.  

Automotive students Scott Wallen and Leon Villanueva 
Abraham work under the hood of a car in one of the 
automotive learning labs.
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Alumni and Friends 5K
Delaware Tech’s 11th Annual Alumni and Friends 5K brought together 177 participants 
and over 60 volunteers to pay tribute to Delaware Tech’s alumni and raise $10,000 to 
benefit Delaware Tech students through the Alumni Board Scholarship Fund. This 
year, for the first time in its history, the race started and finished at the College’s George 
Campus in Wilmington on Orange Street.

Gourmet Gala
The Terry Campus in Dover held its 15th annual Gourmet Gala on October 20, 2018, 
and 300 guests enjoyed an evening of specialty food and beverages from Delaware’s finest 
restaurateurs, brewers, vintners, and distillers. Chairs for this year’s gala were Hank and 
Barbara Ridgely. The Gourmet Gala is the premier fundraising event on the Terry Campus, 
with proceeds enhancing the ability of the campus to offer educational opportunities and 
activities, scholarships, and additional financial assistance to students. This year’s event 
raised more than $100,000 to be dedicated to student success. In addition to fantastic food 
and drinks, gala guests enjoyed live entertainment from party band N’Demand, and had 
the opportunity to participate in a wine pull and silent auction.Next year’s Gourmet Gala 
is October 19, 2019.

Kent County Economic 
Summit
Several hundred government officials, 
business and education leaders, 
and involved community members 
attended the 10th annual Kent County 
Economic Summit held September 18, 
2018 on the Terry Campus in Dover. 

Presented in collaboration with 
the Central Delaware Business and 
Entrepreneurship Consortium, the 
summit brings together individuals who 
share the common goal of improving 
the economic conditions and quality of 
life in Kent County. 

Michael Quaranta, Delaware State 
Chamber of Commerce president, 
delivered the keynote address, 
followed by a presentation from Linda 
Parkowski, Kent Economic Partnership 
executive director. 

In addition, a panel discussed the 
“Digital Transformation in Business,” 
which shared how businesses can utilize 
technology to drive change and grow 
in the areas of strategic planning, 
employee training and development, 
marketing and sales, and operations. 
Panelists were Don Chupp, CEO 
and president of Fireside Partners; 
Liz Keller, director of the Delaware 
Tourism Office; Sean Mace, COO of 
Eden Hill Medical Center; and Justin 
Smith, assistant director of information 
technology at Del-One Federal Credit 
Union. 

Next year’s summit will take place on 
September 17, 2019.

Student Leadership Conference
Aspiring student leaders from across Delaware Tech had the opportunity to come 
together for a collegewide Student Leadership Conference held October 19, 2018 on the 
Terry Campus in Dover. More than 80 students registered for the ‘Believe in Your Future 
Self’ conference, which focused on completion and persistence in the face of adversity. 
College President Dr. Mark Brainard opened the event, followed by five students sharing 
their personal stories of grit and resilience before and during their time on campus. 
Additional guest speakers focused on the traits that make successful leaders, and group 
activities and an interactive game were interspersed throughout the day.

E V E N T S
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UPCOMING EVENTS

Run, White & Blue 5K
The fifth annual Run, White & Blue 5K/1-Mile Walk on Sept. 6, 2018 at the Owens 
Campus in Georgetown was the biggest one yet, drawing nearly 500 runners and walkers 
to help support scholarships for veterans and first responders. This year’s event also saw a 
huge outpouring of support from local fire companies and law enforcement agencies, first 
responders, local military organizations, community organizations, and athletic teams from 
local school districts.

Tour de Sussex
The annual Tour de Sussex cycling event in September allowed riders to start at the 
Georgetown Campus and ride a variety of distances throughout scenic Sussex County. 
The event benefits Workforce Development and Community Education scholarships.

Celebration of Giving
and Alumni Success
Jeffrey T. Benson, Jr., a 2011 graduate 
of marketing and management, was the 
2018 Distinguished Alumni honoree at the 
Celebration of Giving and Alumni Success 
at the Owens Campus in Georgetown in 
October. Pictured are, from left, President 
Dr. Mark T. Brainard, Vice President and 
Campus Director Dr. Bobbi Barends, 
Benson, and Vice Chair of the Board of 
Trustees Patti Grimes.

Sussex County Today and 
Tomorrow Conference
The 2018 Sussex County Today and 
Tomorrow Conference celebrated the 
Conference’s 25th year, with the theme 
“Celebrate the Past, Envision the Future.” 
The featured speaker was Delaware 
Secretary of Transportation Jennifer 
Cohan and the panel (pictured) included, 
from left, Jay Baxter, farm manager 
of Baxter Farms; Dr. Susan Bunting, 
secretary of education; Dwayne Kilgo, 
director of information technology for 
Sussex County; and moderator Dr. Bill 
McGowan.

FEBRUARY 9, 2019
Chocolate 5K Run/Walk
Terry Campus, Dover
The sweetest 5K in Delaware, this 
annual event raises funds to benefit the 
Terry Campus International Education 
Study Abroad Scholarship Program and 
the on-campus Global Understanding 
Series. This family-friendly event offers 
a 5K run, 5K walk, free Kiddie K, and 
post-race chocolate treats prepared by 
students in the College’s culinary arts 
program. go.dtcc.edu/Chocolate5K

MARCH 2, 2019
An Evening of Mardi Gras
George Campus, Wilmington
Annual gala celebration that is the 
largest fundraiser for the Stanton and 
Wilmington Campuses, with proceeds 
directed to the Educational Foundation. 
This evening features New Orleans-style 
entertainment and exceptional cuisine, 
great jazz and blues music, and dancing 
throughout the night. www.dtcc.edu/
mardigras

MARCH 7, 2019
Social Media Conference
Owens Campus, Georgetown
The 7th Annual Social Media 
Conference will be held from 8:30 
a.m.-3 p.m. This year’s keynote 
speaker is Michelle DiFebo Freeman, 
owner and CEO of Carl M. Freeman 
Companies. This conference is an 
amazing opportunity for you to connect 
face-to-face with the top social media 
marketing experts from around the 
region. Register at dtccsmc.com, or call 
302-259-6330.

APRIL 27, 2019
Starry, Starry Night Gala
Owens Campus, Georgetown
The annual gala celebration is the 
largest fundraiser for the Owens 
Campus, and supports scholarship 
opportunities for students and program 
equipment to provide hands-on learning 
experiences. This year’s theme is 
“Buenos Aires, Argentina.” Register at 
dtccgala.com, or call 302-259-6086.
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A P P O I N T M E N T S

Janelle Boyer was 
appointed director of 
communication and 
planning at the Owens 
Campus in Georgetown.  
Janelle joined the College 
as an English instructor in 
2005 after serving as an 
adjunct instructor for three 
years. Since 2016, she has 
served as department chair 
for the English Department 
at the Owens Campus. 

Mark DeVore, P.E., was 
appointed collegewide 
director of facilities. 
Mark served as chief 
of engineering and 
operations for over 20 
years at Delaware’s Office 
of Management and 
Budget. At Delaware 
Tech, he is responsible 
for the management, 
assessment, and oversight 
of capital infrastructure 
and coordination of 
public works projects and 
procurement. 

Janis Beach was 
appointed director of 
human resources at the 
Terry Campus in Dover. 
Janis brings a wealth 
of experience in higher 
education, private sector 
leadership, and human 
resources. She has 19 years 
of senior management 
experience, and over 10 
years of that was spent 
working in leadership 
positions at higher 
education institutions. 

Cornelia Johnson was 
appointed vice president 
and campus director 
at the Terry Campus in 
Dover. Cornelia joined 
the College in 2002 and 
most recently served 
as the dean of student 
affairs at the Stanton and 
George Campuses. Prior 
to that, she was director 
of communication and 
planning, assistant dean 
of student affairs, and 
registrar. 

LeFeisha Cannon was 
appointed director of 
business services at 
the Owens Campus in 
Georgetown. LeFeisha 
has 15 years of experience 
in accounting and fiscal 
oversight and most recently 
served as the assistant vice 
president and university 
controller at Delaware State 
University.

Kerri Faucett was 
appointed to the position 
of collegewide learning 
communities coordinator.  
Kerri joined the College in 
1997 and previously served 
as an English instructor 
at the Owens Campus in 
Georgetown. Prior to that, 
she served as instructional 
coordinator and department 
chair for the English 
Department. 

Dr. Mark Lafferty was 
appointed administrative 
intern in the Dean of 
Instruction’s Office at 
the George Campus in 
Wilmington. Mark joined 
the College in 1992 as a 
science instructor. Since 
2012, he has served as 
instructional director for 
the Allied Health and 
Science Department on the 
George Campus. Prior to his 
career at Delaware Tech, he 
was a teacher in the K-12 
system. 

Dr. Lora Johnson was 
appointed vice president 
and campus director at 
the George Campus in 
Wilmington. Lora joined 
the College in 2004 and 
has served as chair of 
the entrepreneurship 
department, assistant vice 
president for marketing 
and public relations, human 
resources director, director 
of communication and 
planning, and assistant 
campus director. 

Dr. Christine Gillan 
was appointed vice 
president for strategic 
communication and 
marketing. Christine 
joined the College in 2011 
and most recently served 
as director of strategic 
communication in the 
Office of the President.

Scott Iseman was 
appointed director of 
facilities at the Owens 
Campus in Georgetown. 
Scott began his career at 
Delaware Tech in 2012 as 
chief facility and energy 
director. He most recently 
served as assistant director 
of administrative services at 
the Owens Campus.
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Dr. Sharon Mossman 
was appointed dean of 
student affairs at the 
Stanton Campus. Sharon is 
an alumna of Delaware Tech 
and joined the College as a 
dental hygiene instructor in 
2004. From 2015 to 2018, 
she served as assistant 
dean of student affairs 
at the George Campus in 
Wilmington.

Bryan Rogers was 
appointed assistant 
director of facilities 
at the Owens Campus 
in Georgetown. Bryan 
joined the College in 2006 
as a physical plant and 
maintenance supervisor, 
and has also been a 
superintendent of building 
and grounds and a facilities 
maintenance mechanic 
supervisor. 

Carolyn Moloney was 
appointed director of 
development services 
in the Office of the 
President.   Carolyn 
joined the College in 2012, 
most recently serving as 
development coordinator 
for the Stanton and 
Wilmington Campuses. 
She currently serves on the 
collegewide Development 
Committee.

Dr. Lisa Peel was 
appointed administrative 
intern for K-12 
partnerships and special 
projects in the Office of 
the Vice President for 
Academic Affairs. Lisa 
joined the College in 2006 
as an instructor for English 
as a Second Language and 
Spanish. Since 2014, she 
has served as instructional 
director in the Education 
Department at the Terry 
Campus in Dover. 

Dr. Jeff Rose was 
appointed dean of 
student affairs at the 
George Campus in 
Wilmington. Jeff joined 
the College as a part-time 
academic counselor in 
2007, which eventually 
led to a full-time academic 
counselor position and 
the opportunity to be the 
assistant dean of student 
affairs at the Stanton 
Campus.

Dr. Lisa Strusowski was 
appointed director of 
communication and 
planning for the Terry 
Campus in Dover. Lisa 
joined the College as a 
full-time business instructor 
in 2000 and most recently 
served as director of 
workforce development 
and community education 
at the Terry Campus since 
2015.

Dr. Darlene Winnington 
was appointed director 
of communication and 
planning for the George 
Campus in Wilmington. 
Darlene joined the College 
in 1998 as a math and 
computer applications 
instructor. In 2014, she 
became instructional 
director and department 
chairperson in the Math/
Physics Department, 
where she supervised 
approximately 70 people 
and managed three 
academic programs.  

Kristen Yencer was 
appointed director of 
workforce development 
and community education 
at the Terry Campus. 
Kristen joined the College 
in 2011 and most recently 
served as assistant director of 
workforce development and 
community education in the 
Office of the President. She 
has also served as director of 
communication and planning 
and operations managerin 
the workforce Development 
and Community Education 
Division. 

George Robinson 
was appointed senior 
director of major and 
planned gifts. George 
Robinson has 14 years of 
development experience 
in higher education and 
most recently served as 
major gifts officer for 
Temple University. He will 
serve in the Development 
Division in the Office of the 
President.
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Delaware Technical  
Community College

Follow Delaware Tech Athletics on 

Instagram, @dtccathletics. Use the hashtag 

#dtccathletics across all social media platforms! 

View team rosters, game schedules, and more at dtcc.edu/athletics.

#DTCCPride
#DelTechMakesDE

#Get Social
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WE BUILD IT UP. WE DRIVE IT FORWARD. THEN WE DO IT ALL AGAIN.

Every day, we’re behind the scenes and on the front lines, doing what we do best to make our

communities better. At Delaware Tech, we’re creating a different workforce for a different kind of Delaware.

And it all starts with a student like you.  Enroll now at dtcc.edu, and become a part of something bigger. 

DELAWAREDEL TECH MAKES
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• Workforce & customized 
training

• Professional development
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Register today: 
go.dtcc.edu/workforcedevelopment

Are you considering increasing your job skills and knowledge to make advances in your career? 


